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The new Government intends to focus on improving public health, and 

pharmacy teams will play an important part in this.  At CPPE we are 

committed to supporting pharmacy technicians in their role, and know that 

many of you are already involved in delivering services. With this in mind 

we have developed a new programme for pharmacy technicians. 

 

Pharmacy technicians: supporting public health services 

This learning event will provide pharmacy technicians in all sectors with a framework 

to support the development and delivery of effective pharmacy services. The 

programme focuses on public health services; however, the skills you will develop 

can be used to implement a wide range of pharmacy services. 

By attending this event you will also have the opportunity to develop learning 

communities with pharmacy technician colleagues, enabling you to build a local 

learning network using CPPE resources. 

At the end of this learning programme you will be able to: 

 outline the pharmacy team’s contribution to improving public health 

 describe local referral pathways to other services 

 demonstrate an effective approach to communication with patients from a 

range of ages and backgrounds 

 develop a practical checklist for implementing pharmacy services 

 describe a personal action plan for developing essential knowledge related to 

your chosen service 

 develop an evaluation tool that shows the impact and outcomes of your 

service 

 market your service effectively to colleagues and patients. 

 

Who is it for? 

This CPPE local solutions event is for both GPhC-registered and non-registered 

pharmacy technicians, particularly those with responsibility for service development, 

working in all sectors of pharmacy. 

 

How much does it cost? 

This is a free event, but you do have to book and reserve a place. All successful 

bookings will be confirmed in writing and will be subject to the CPPE event 

cancellation policy, which can be found on our website. 

 

How can I book a place? 

Non-registered pharmacy technicians in England – fill in the additional form 

and return it to CPPE. You can email, fax or post the form back. 

GPhC-registered pharmacy technicians in England – visit the CPPE website, log 

in and book on to the event nearest to you. 
 


