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President address 

Liz Fidler, welcomed all to the Membership Business Meeting and thanked previous and current 
Members, Associates, National Officers and Directors for supporting the Association. 

A report on the work of the President from 17th June 2018 – 9th February 2019 was provided by Tess 
Fenn, Past President and can be found at Appendix 1. Tess was again thanked by the Board of 
Directors for all her work as President of APTUK.   

Liz gave a report on the Future Vision for the Association under her Presidency, which was live 
streamed onto Facebook and is available to view here: 
https://www.facebook.com/APTUK1/videos/2193535190863501/ 

Ellen Williams, Vice President, continued the Facebook live stream with the Future Vision for the 
Association, which is available to view here: 
https://www.facebook.com/APTUK1/videos/802678210114284/ 

The meeting was formally opened by Gail Hall, Director of Administration and Interim Director of 
Human Resources.  

There were no changes to be made to the minutes of the previous Membership Business Meeting, 
Oliver Jones proposed the minutes and Sam Quaye seconded them. The minutes of the 17th June 
2018 meeting will now be entered into recorded.  

Administration and Human Resources 

Gail Hall gave a review of the period 17th June 2018 – 1st April 2019 for the administration and 
human resources workstreams.  

 Interim HR Directors from December 2018 – 6th April 2019 when Nicki Ody will take over as 
permanent Director of Human Resources.  

 Companies House files maintained and return to be made 10th May 2019 
 Legal requirements to change the Articles of the Association to enable recruitment to the 

President post from outside the Board of Directors was key work in December 2018.  
 Succession planning for President was a major part of work in both roles.  
 Currently manage the creation of surveys for the Association using Microsoft Forms in Office 

365.  
 Currently manage Mailjet, bulk email manager, for Director of Communications, due to 

vacancies in that workstream.  
 Priority for the year ahead will be to complete the retention work with the new Director of 

HR.  

The Association joined the NCVO, which is the National Council for Voluntary Organisations they 
have a diverse community of over 14,000 member organisations – a third of the voluntary sector 
workforce in England. And provide members with expert support and advice, by saving them time 
and money, and by keeping them up to date with the news that affects them. They help us with 
governance issues, HR policy development along with networking. The annual membership fee in 
around £110.  

The info-graphs for this workstream can be found at Appendix 2.  
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 Finance 

Diane Meech gave a review of the period 17th June 2018 – 1st April 2019 for the Finance workstream. 

A report on the finances of the Association can be found at Appendix 3.  

Professional Discussion 

Joanne Nevinson gave a review of the period 17th June 2018 – 1st April 2019 for the Professional 
Development workstream.  

 Joanne moved from National Officer (NO) for Foundation Practice into the Director role after 
conference last year when Dalgeet Puaar moved into the Branch Liaison NO role.  

 A new Professional Development team was recruited by October 2018, supported by 5 
Associates. Joanne thanked the whole team for their work to date.  

 Conversion from PTPT free of charge members to full members on registration was a key 
priority area. Flyer and presentation to be shared with training providers, along with 
identifying support for PTPTs during their student membership.  

 NO for PTPT attending Pharmacy Services Apprenticeship Trailblazer group and written 
article in the PTJ.  

 NO for Foundation Practice and Associates working on a presentation to support PTPTs 
entering the register and become full members.  

 Foundation Practice Framework on hold awaiting updates on IET qualification.  
 Advanced Practice NO is work on signposting and has been working with HEIW on an 

advanced practice framework.  
 Revalidation NO promoting resources on the website and the learning logs. Also working on 

revalidation officer support in branches.  
 Local branches and building a branch network are a key priority for the Professional 

Development workstream, with an action plan in place.  

The info-graphs for this workstream can be found at Appendix 4.  

 

Communications 

Andrea Ashton (delivered by Gail Hall at the meeting in her absence) gave a review of the period 17th 
June 2018 – 1st April 2019 for the Communications workstream.  

 Changes in the workstream have been a big issue for Communications. Andrea has returned 
to the Director of Communication role permanently, from 6th April 2019. All retiring 
Directors and NO were thanked for their previous work.  

 New NO have been appointed, Gwen Yale is Events NO, Kay Morgan is Editor, Matthew 
Towner has moved from Recruitment and Retention NO into Website NO. 

 Media and engagement posts were still vacant and members were encouraged to make 
contact if they were interested in the posts.  

 Represented APTUK on collaborative work with GPhC and RPS on a learning resource from 
the Gosport Report.  

 Leading on conference planning and annual awards.  
 Social Media policy has been created and increase use of a variety of communication 

systems is a key priority.  
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 Updating the website is the top priority for the website NO along with supporting the 
sponsorship commitments. Matthew was thanked personally by Andrea for all his hard work 
and support stepping into the role.  

 The workstream has represented APTUK at events such as the Pharmacy Show and the Day 
Lewis Conference.  Gwen is currently planning our attendance at the Clinical Pharmacy 
Congress. These event help to promote APTUK and secured more members.    

 Members are encouraged to experience “guest editor” roles for the production of the PTJ. 
Contact editor@aptuk.org for information.  

The info-graphs for this workstream can be found at Appendix 5.  

 

Policy and Standards 

Julie Mathieson was unable to attend the meeting in person and produced a report on the Policy and 
Standards workstream reporting on the period 17th June 2018 – 1st April 2019.  

The report can be found at Appendix 6.  

 

Questions at the Meeting 

Questions were taken at the meeting from remote members via email and social media platforms, as 
well as from members attending the meeting.  

 

1. Could APTUK champion getting Pharmacy Technicians on Local Pharmaceutical Committees 
(LPCs)?  

This is to be built into the communications strategy.  

 

2. Can the accounts be audited? 

It was agreed this could be considered and the Financial workstream are to look at costs and 
companies for this.  

 

3. How are APTUK working with other organisations? PCPA given as the example.  

Confirmed that conversations with PCPA on joint membership proposals were underway. The 
advisory board will have a key role in this and PCPA will be asked to provide a representative for 
that group along with other key organisations. The Vice President will head up this group and 
work on the Terms of Reference and action plan.  

 

4. Can ex-Pats on the GPhC register can their own membership category?  

This wasn’t something currently on the horizon for APTUK and is to be added to the Board of 
Directors meetings for discussion and further investigation.  
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5. Can APTUK provide a statement to make it clear how corporate sponsorship works? There 
was a concern raised on the impact Boots has on APTUK with the 50% offer for their 
members.  

The President confirmed that Boots are repaying their Pharmacy Technicians that join APTUK 
50% of the membership back and not paying APTUK directly nor getting a discount for their 
members. How this is communicated to members will be further discussed by the Board to look 
at solutions as part of the wider communications strategy.  

 

Questions to APTUK from the Showcase Event 

 

1. Can APTUK keep in mind that Pharmacy Technicians are part of a Multidisciplinary team and 
as such we need to be mindful to “pitch” ourselves in the multi professional arena.  

The President fed back that role analysis work here was critical and that there was agreement 
that is was narrow thinking to align with pharmacists only to look at wider. The Vice President 
gave assurances this will be key work for the advisory group.  

 

2. Clarification was required on the revalidation champion role and who this would be.  

The Revalidation National Officer stated that this will be volunteers within branches and will not 
be restricted to roles but open to all members. Further clarification was given that training of 
champions will be provided face to face and is in the planning stages now.  

 

3. The negative impact of the Carter review on technical services was highlighted as a concern 
and how APTUK was supporting this was asked.  

The President confirmed that APTUK would be looking at Technical Services support and 
immediately working on ensuring they keep technical services in the news from APTUK.  

 

4. Are APTUK still championing to get PTPT registered with the GPhC, as pre-registration 
pharmacist are, in light of changes in the IET?  

The President confirmed that she was not yet up to speed with all the work APTUK had been 
supporting / championing prior to her appointment in February 2019, and agreed to look at this 
as a larger piece of work into PTPT and delegate initial work to the PTPT leads.  
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ADMINISTRATION  &
HR WORKSTREAM

‘Leading pharmacy technicians to deliver professional 
excellence for patient centred care’

• Removed – 3 Directors and 
Persons with Significant 
Control 

• Added – 3 Directors with 
significant control

Articles – updated with 
Companies House December 
2018 

Recruitments

Directors
National Officers
Associates

Resignations 

Directors National Officers
Associates Non-starters

Issues collating Declaration of Interest annual 
forms
31 requested
18 received within 4 weeks
13 chased after 4 weeks
10 received within 8 weeks
3 chased at 8 weeks
3 received after 8 weeks

Solution – Use Microsoft Forms to collate data in 
2019 

45 Mailjet (bulk email programme) sent 
to members and specialist groups 

Recruitment 
letters to:

3 Directors to 
the Board

10 National 
Officers

1 Associate

Administration duties Statistics 
Agendas 11
Board of Directors minutes 8
Professional Committee minutes 1

Other meetings 2 

Created 11 surveys using Microsoft Forms 

on Office 365

Supervision survey achieved 339 

responses. 

Including Supervision 
survey which gained 
339 responses

Using technology 

C
om

panies 
H

ouse 

HR Workstream
5 policies written
8 sample letters created
Recruitment guidance with letter templates
Advert templates created
Job descriptions standardised

Membership 
of NCVO

Used to inform 
policy 
development
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FINANCE
WORKSTREAM 

‘Leading pharmacy technicians to deliver professional 
excellence for patient centred care’
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PROFESSIONAL 
DEVELOPMENT 
WORKSTREAM 

Working Groups / Collaboration

Local Branches & Branch Day

Apprenticeships

Revalidation Advanced Practice Framework

Pharmacy Trailblazer 

Final Accuracy Checking Education 
Framework

Safe and Effective Pharmacy Teams

National Pharmacy Technician Group Scotland

Branch Day 20th October 2018

Branches:
 Bristol
 Cornwall
 Devon
 Gloucestershire
 Kent
 London
 Manchester (opening soon)
 South Yorkshire
 Swindon
 Warrington
 West Midlands
 Yorkshire & Humber

The Pharmacy Technician Advanced Practice 
Framework has been developed collaboratively 
between Health Education and Improvement 
Wales (HEIW) and the Association of Pharmacy 
Technicians UK (APTUK).

National consultation now closed (26th March 
2019)

Please take part in the national consultation 
coming soon!

Approved level 2 Pharmacy Services Apprenticeship 
Standard for Pharmacy Service Assistants 

“There are employees in pharmacy currently, such as 
‘pharmacy assistants’ or ‘Counter assistants’, who are 
not registered professionals themselves, so 
registered pharmacy professionals must provide 
assurance that the unregistered workforce are 
competent and equipped to support the delivery of a 
safe and effective pharmacy service. This applies to 
all sectors of pharmacy”. Jeannette Adrian PTJ 04/2019

Newly approved:

New Level 3 Apprenticeships and pre-registration 
pharmacy technician qualification coming soon!

Developed by APTUK ACPT Steering Group in collaboration 
with the APTUK ACPT Professional Standards Working Group 
and the APTUK Advisory Group.

Designed to promote good practice in final accuracy checking 
of dispensed medicines and products and demonstrate 
professionalism in pharmacy practice.
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COMMUNICATIONS 
WORKSTREAM 

PTJ Updated – 2 Editions published Events

47 news articles published on the website

2012 Facebook followers

2913 Twitter followers

Website Pharmacy Technician Day Celebrated 

Plus One campaign launched

18 Blogs published on the website

20



 
 
 

 
Policy and Standards Workstream Report  
to the APTUK Membership Business MeetIng  April 6th 2019 
 
I would like to thank the Board of Directors, Professional Committee and Associates for all 
their invaluable support over this last year. 
 
Policy and Standards workstream has focused on setting objectives for 2019 /20. 
Review of organisational policies and procedures is ongoing. 
I have scoped a list of policies and SOPs which need to be updated and have developed 
a document to include these and new policies.  
 
As an organisation we have supported and influenced the future delivery of pharmacy 
practice with work we have been involved with stakeholders.  
 
APTUK have been part of the development of the RPS documents recently published. 
Polypharmacy – ‘Getting our medicines right’ 
‘The Safe and Secure Handling of Medicines’ 
‘Administration of Medicines’ 
 
APTUK has also worked with the RPS and GPhC to publish a reflection and learning 
resource to support all in pharmacy to learn the lessons from Gosport this was published 
in June 2018.  
 
 
Other Activity 
 
Worked with Tess Fenn to update the Standing Orders Document. 
Attended the pharmacy show on the  October 18. 
Attended the PDIG (Purchasing and Distribution Interest Group) meeting on 7th /8th  2018. 
Attended Professional Committee, and Board of Director meeting throughout the year as 
outlined in the meetings attended list. 
 
The work on updating and renewing policies and SOP’S, working with Finance and HR   
workstreams will be ongoing for  2019/20. 
 
On a personal note, I would like to thank Tess Fenn for all her support.  
Her tenacity and determination has given APTUK the recognition Nationally and 
Internationally that we so richly deserve. 
 
 
Report compiled by 
Julie Mathieson – Director of Policy and Standards  - April 2019 
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