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APTUK Member Statement: GPhC Review of Weight Management Medicines and Services
The General Pharmaceutical Council has published its review of inspections and concerns relating to weight‑management medicines and services between January 2024 and December 2025. The report highlights a rapid rise in public demand for GLP‑1 receptor agonists and other weight‑management treatments, alongside a significant increase in concerns about prescribing, supply, product quality and customer service.

The findings are particularly relevant for pharmacy technicians working in both community and online settings. The GPhC identified recurring issues with BMI verification, clinical follow‑up, documentation, cold‑chain management, advertising practices and the safe supply of medicines. The report also emphasises the importance of maintaining professional boundaries online and ensuring that all pharmacy professionals are familiar with, and adhere to, GPhC standards and guidance, including those relating to distance‑selling services.

Pharmacy technicians play a vital role in supporting safe, effective and patient‑centred weight‑management services. We encourage members to review the GPhC report here and reflect on how its findings apply to their own practice, particularly in relation to clinical governance, communication, record‑keeping and the safe handling of medicines.

APTUK will explore appropriate educational opportunities to support members in this area, including potential learning through the Pharmacy Technician Journal and future webinars.

Dr Gail Hall FAPharmT
APTUK Vice President
On behalf of the APTUK Board of Directors
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