25 September 2020

Joint National Statement of Principles on
Inclusive Pharmacy Professional Practice

This statement is the initial outcome of the first National Roundtable on Inclusive
Pharmacy Professional Practice, co-hosted by the Chief Pharmaceutical Officer at NHS
England and NHS Improvement, the President of the Royal Pharmaceutical Society and

the President of the Association of Pharmacy Technicians UK, which was held on 5
August 2020.

Our Aim: To work collaboratively to develop and embed inclusive pharmacy
professional practice into everyday care for patients and members of the public, to
support the prevention of ill-health and address health inequalities within our diverse
communities.

We are collaborating to create a safe environment for real change and invite all pharmacy
professionals to join with us to help:
¢ Develop a sustainable culture of more inclusive practice that will benefit the people
in our communities as a whole and our workforce.
e Enable us to provide truly inclusive health and care services to the diverse
population of England.

We believe that the diversity of our workforce and being a registered health professional
together provide us with a unique opportunity to engage with and empower diverse
communities and populations in an inclusive way with greater confidence and purpose.

This will involve us learning together to celebrate and embrace diversity, end unfairness
and discrimination, and improve pharmacy professional practice, and embed those
changes into our everyday systems and our daily work with patients and the public.

The principles which govern this endeavour are:

We will strive towards pharmacy professionals being an exemplar among UK health
professionals for equality, diversity, inclusion, fairness and belonging.

e We will commit as professionals to value all people and to adopt and promote a
culture of zero tolerance to all kinds of harassment, bullying and discrimination in
the workplace.

e We will proactively seek to learn and understand communities and cultures so that
we can be more effective health and care practitioners and providers.

¢ We will champion national and local policies and initiatives to address health and
workforce inequalities.

We will work in partnership with other professions and health and care organisations and
representative bodies to embed these principles.
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Additional signatories from the roundtable:

Name Organisation Role

Ade Williams Bedminster Pharmacy, Bristol Superintendent Pharmacist
Amandeep Doll Royal Pharmaceutical Society Diversity Coordinator
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Annette Ashley General Pharmaceutical Council Head of Policy and Standards
Anisha Soni NHS England and NHS Improvement CPhO Clinical Fellow
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