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 SUNDAY 2 JULY 	
09.00	 �Registration, welcome refreshments, exhibition	

and poster viewing

09.30	 �Opening address	
Andrea Ashton, Events Officer, APTUK	

09.35	 �President’s welcome, introduction and national update	
Tess Fenn, President, APTUK 

09.55	 �Pharmacy agenda for Wales 	
Andrew Evans, Chief Pharmaceutical Officer for Wales

10.15 	 �Professional leadership	
Suzanne Scott-Thomas, Chair, Welsh Pharmacy Board and Royal 
Pharmaceutical Society

10.35	 �Education strategy 	
Margaret Allan, Director, Wales Centre for Pharmacy Professional Education	

10.55	 Q&A with the panel

11.10	 Refreshments, exhibition and poster viewing  	

11.40	 �Regulation update for Pharmacy Technicians	 	
Duncan Rudkin, Chief Executive and Registrar, General Pharmaceutical Council

12.10 	 �Community pharmacy future: Time for teamwork	
Robert Darracott, Chief Executive, Pharmacy Voice                        

12.40	 Packed lunch, exhibition and poster viewing 

  13.40 	 Workshops A (Choose to attend one from each session) 

  A1	 �Children are not little adults	
Anna Burgess, Pharmacist Team Leader and Lucy Wheeler, Welsh 
Medicines Information Centre

  A2	 �Coding the future: A workforce fit for the future of work	
Mohammed Hussain, Programme Head, Integrating Pharmacy across 
Care Settings, Digital Medicines, NHS Digital

  A3	 �The self-assessment of pre-registration pharmacy trainee 
educational supervisors against the GPhC tutor guidelines	
Carra Allen, Principal Pharmacy Technician, Brighton and Sussex 
University Hospitals NHS Trust

  14.40	 Workshops B (Choose to attend one from each session) 	

  B1	 �CPPE: Learning disabilities 	
Samantha Quaye, Lead Pharmacy Technician, Centre for Pharmacy 
Postgraduate Education

  B2	� Hospital Pharmacy Transformation Project 	
Andrew Davies, Professional Lead for Hospital Pharmacy, NHS 
Improvement and Aamer Safdar, Principal Pharmacist Lead for 
Education and Development, Guy’s Hospital, London

  B3	 �Pharmacy Technicians role in medicines administration	
Julie Powell, Pharmacy Technician, Mid Cheshire Hospitals NHS 
Foundation Trust

15.40	 �Refreshments, exhibition, poster viewing	
and ‘Meet the National Officers’

  16.10	 Workshops C (Choose to attend one from each session) 	

  C1	 �Team building 
Wendy Penny, Head of Work Based Learning and Technician Training and 
Rebecca Chamberlain, Education Officer, Wales Centre for Pharmacy 
Professional Education

  C2	 �Preparing to support cross-sector training	
Laura McEwen-Smith, Pharmacy Apprenticeship Project Lead, Health 
Education England

  C3	 �Pharmacy Technicians in GP Practice 	
Helen Birchall, Pharmacy Operational Manager, Livewell Southwest

17.10	 �AAH Awards nominations for 2017 	
Rachael Lemon, Vice President, APTUK 

20.00	 Annual APTUK Awards dinner and dance

 MONDAY 3 JULY 
09.00	 �Registration, welcome refreshments, exhibition	

and poster viewing
09.20	 �Welcome remarks 	

Julie Mathieson, Vice-President, APTUK

09.30	 �What sustainability and transformation plans mean	
for pharmacy professionals	
Rahul Singal, STP Programme Lead, Medicines and Pharmacy, South 
East London, King’s College Hospital NHS Foundation Trust

10.00	 �Coding the future: A workforce fit for the future of work	
Mohammed Hussain, Programme Head, Integrating Pharmacy across 
Care Settings, Digital Medicines, NHS Digital

10.30	 �Outstanding Contribution Award Winner 2016	
Samantha Quaye, Lead Pharmacy Technician, Centre for Pharmacy 
Postgraduate Education

10.45	 Refreshments, exhibition and poster viewing  	

  11.15	 Workshops D  (choose to attend one) 

  D1	 �The reality of a CQC inspection	
Hayley File, Medicines Inspector, Care Quality Commission

  D2	 �Developments in operational procurement efficiency	
Sarah Griffiths, Pharmacy Procurement Lead, Royal Cornwall 
Hospitals NHS Trust 

  D3	 �Interview skills to support	
your career development	
Samantha Murray and Claire Mills, Media Officers, APTUK

  D4	 �Quality, safety and sourcing in unlicensed medicines	
Andrew Trouton, Managing Director, UL Medicines

12.15	 Packed lunch, exhibition and poster viewing 

13.00	 APTUK member’s forum

  14.15	 Workshops E (choose to attend one) 

  E1	 �Working as a pharmacy technician in the MOD 	
Andrew Webster, Pharmacy Technician, RAF Cranwell

  E2	 �Pharmacy technicians working in GP Practices	
Ravi Sharma, Programme Clinical Lead (Clinical Pharmacy), NHS England 
and Senior Practice Pharmacist, Stockwell Lodge Medical Centre

  E3	 �GPhC registration: The next	
step after qualification	
Karen Haynes, Education (Pre-registration) Officer and 
Daniel Dicker, Engagement Officer, APTUK

  E4	 �What you need to know: GPhC’s plans to change	
CPD and how to give your views	
Osama Ammar, Head, Continuing Fitness to Practise, General 
Pharmaceutical Council 

15.15	 �Refreshments, exhibition, poster viewing	
and ‘Meet the National Officers’

15.45	 �An update on rebalancing medicines legislation and 
pharmacy regulation  	
Jeanette Howe, Head of Pharmacy, Department of Health

16.15 	 �Katherine Miles Poster Award 	
Tess Fenn, President, APTUK

16.30	 �Round-up and close 	
Tess Fenn, President, APTUK 
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APTUK ANNUAL PROFESSIONAL CONFERENCE & EXHIBITION PROGRAMME 2017



DELEGATE BOOKING FORMPRESIDENT’S WELCOME

PERSONAL DETAILS

Full name  ................................................................................

Position  ...................................................................................

Organisation  ...........................................................................

Address  ...................................................................................

..................................................................................................

Postcode  .................................................................................

Tel  ............................................................................................

Email  .......................................................................................

Are you a branch member?   Yes       No      

If yes, which branch do you belong to? ................................

  APTUK Member? Membership no....................................

SPECIAL REQUIREMENTS 

  Vegetarian    Vegan     Wheelchair access  

  Hearing loop    Other __________

  I am not willing to have my details published in the delegate list 
(NB only name, job title, organisation and country are included)

REGISTRATION FEES

Type Until  28 Apr After 28 Apr

Full conference (Awards Dinner and 
Saturday & Sunday Accommodation)

Member £360 £415 
Non–member £425 £475 

PTPT n/a

Full conference (Awards Dinner & Sunday Accommodation)

Member £265 £319 
Non-member £329 £379 

PTPT n/a
Full conference (Awards Dinner and Saturday & 
Sunday Accommodation - TWIN ROOM*)

Member £315 £365 
Non-Member £425  £475 

PTPT n/a
Full conference (Awards Dinner and Sunday 
Accommodation - TWIN ROOM*)

Member £219 £269 
Non-Member £265 £315 

PTPT n/a

Full Conference (NO Awards Dinner and NO Accommodation)

Member £250 £290 
Non-Member £310  £350 

PTPT £25 

ONE DAY (NO Awards Dinner and NO Accommodation)

Member £125 £145 
Non-Member £155  £175 
PTPT Sun £25  Mon £0 

Full Conference (NO Awards Dinner and Sunday Accommodation)

PTPT £120 

* If you are sharing a room with another delegate, please indicate the 
name of the delegate below and send in both registration forms together.

Delegate name..........................................................................

** Please indicate which day -  Sunday or   Monday

Additional guest tickets for 
Awards dinner, I wish to purchase ........  tickets @ £45 each

Name of guest (s).....................................................................

As we celebrate this year’s APTUK professional conference, our 
exceptional programme promises to bring together exclusive 
highly respected pharmacy leaders to give all the latest updates 
from a changing healthcare landscape for Pharmacy.

Since our conference last year, healthcare and pharmacy finds itself challenged 
in an unprecedented way. Now, more than ever, Pharmacy Technicians need a 
platform, as key members of the pharmacy team, to showcase how the profession, 
is and can support the delivery of person centred care for better patient outcomes. 
Our conference provides the perfect environment for self-motivated and committed 
professionals to share knowledge and practice, to network with each other and 
to connect together from all sectors of pharmacy. 

As we bring together delegates, from all corners of the UK and beyond, to this 
truly unique conference for Pharmacy Technicians, I strongly recommend to 
them and their employers, that they attend to learn how others are changing 
their practise to support medicines optimisation and patients in understanding 
more about their medicines. 

We very much look forward to welcoming delegates, to enter into engaging 
conversations and debates and reflect on our future professional practice.

Tess Fenn, President, APTUK 

TO GET MORE INFORMATION ABOUT THE AWARDS PLEASE VISIT  

www.aptuk.org

WHY SHOULD 
I ATTEND?
1. Find out how the knowledge and 
skills of Pharmacy Technicians 
working in all sectors is being 
celebrated whilst continually 
improving patient safety and 
providing patient centred care.

2. Gain lots of experience and 
learning for CPD entries. 

3. Contribute your thoughts, 
ideas and suggestions to 
pharmacy technician led 
workshops and parallel sessions. 

4. Meet, learn and network with 
other pharmacy technicians and 
pharmacy team members from 
various sectors. 

5. Visit the trade exhibition and 
learn about new products and 
services. 

6. Why don’t you submit an 
abstract to showcase your 
research and/or practice 
achievements and initiatives, 
there are prizes to be won! 

7. Relax and enjoy the evening 
programme of social events with 
friends and colleagues 

WHO SHOULD 
ATTEND? 
The event will attract pharmacy 
technicians of all levels from 
hospital and community pharmacy, 
local health boards, primary care, 
the prison service, Ministry of 
Defence, education & training, 
medicines management, technical 
services and specials manufacturing. 
The conference is also relevant to 
pharmacists and other members 
of the pharmacy team.

The exhibition 
The trade exhibition is a vital part 
of the APTUK Conference providing 
delegates with the opportunity to 
explore and compare a vast array 
of products, services and suppliers. 
Delegates are encouraged to visit the 
exhibitors, as without their support 
the conference would not be possible.

Call for posters
The conference committee are 
delighted to announce that we are now 
accepting submissions for poster 
presentations. The submission 
deadline for your papers is Monday 
24 April 2017, please visit our website 
for details on how to submit. 
www.aptuk.org 

Return booking form to
APTUK Profile Productions Ltd
Boston House, 69 – 75 Boston 
Manor Road, Brentford, Middlesex TW8 9JJ



Profile Productions Ltd
Boston House, 69-75 Boston Manor Road, 
Brentford, Middlesex TW8 9JJ  
t: 020 3725 5840 f: 0844 507 0578 
e: info@profileproductions.co.uk 
w: www.profileproductions.co.uk

Conference organisers

Venue and travel information
Hilton Cardiff is located in the heart of the city, directly 
opposite Cardiff Castle. Step inside the hotel and you’ll find 
beautifully styled guest rooms, fantastic dining options and a 
host of amenities for work, rest and recreation — everything 
you need for a fantastic stay in the Welsh capital.

The hotel is a 10-minutes’ walk from Cardiff Railway Station, 
or there is a taxi service located directly outside the station 
which will take about 5 minutes.

BOOK YOUR
PLACE NOW

APTUK ANNUAL PROFESSIONAL 
CONFERENCE & EXHIBITION 2017 

2-3 JULY
HILTON HOTEL, CARDIFF, WALES

PAYMENT DETAILS

 CHEQUE  I enclose a cheque made payable to 
Profile Productions Ltd for the sum of £.................................

  CREDIT/DEBIT CARD * Amex not accepted

Please debit my credit/debit card for the sum of £.........................

Card type    Visa debit     Visa credit     Visa electron     

Mastercard    Other (Please note: we do not accept American Express)   

Card no ......................................................................................

Expiry .........................................................................................

Security No ...............................................................................

Issue no......................................................................................

Name and address of cardholder if different to 
the delegate attending

Cardholder name ......................................................................

Address .....................................................................................

................................. Postcode ..................................................

  INVOICE
Please send me an invoice for the sum of £ ...........................

Purchase Order number...........................................................
Purchase Order number is required if payment is to be made by invoice. 
Please note you will be asked for proof of payment, if your organisation have 
not paid at time of the conference

Invoice name and address if different from above 

Name ..........................................................................................

Address .......................................................................................

.................................................. Postcode ..................................

Tel ..............................Email.........................................................

WORKSHOPS
Please indicate below which workshops you wish to attend:

SUNDAY

Workshop sessions A, 13.40 – 14.40

  A1     A2     A3   

Workshop sessions B, 14.40 – 15.40

  B1     B2     B3    

Workshop sessions C, 16.10 – 17.10

  C1     C2     C3   

MONDAY

Workshop sessions D, 11.15 – 12.15

  D1     D2     D3   D4

Workshop sessions E, 14.15 – 15.15

  E1     E2     E3   E4

Signature................................................................. 	

Date..........................................................................
By signing this form I confirm I have read and agreed to the terms and 
conditions of booking.

Terms and Conditions for Delegates:
1. Registration fees include 
VAT at the prevailing rate, 
complimentary refreshments, 
lunch and conference 
materials. Accommodation is 
also included if this option has 
been chosen.
2. In order for your booking to 
be processed you must sign 
the terms and conditions. Your 
place is not guaranteed until 
you have received email 
confirmation and joining 
instructions from Profile 
Productions Ltd. If you do not 
receive confirmation within 24 
hours of your booking being 
made, you should contact 
Profile Productions by email, at 
aptuk@profileproductions.co.uk  
3. Without exception, all fees 
must be paid in full prior to the 
event. Any delegates arriving 
at the conference with their 
payment outstanding will be 
asked to provide their credit 
card details as a guarantee. 
Bank transfer charges are the 
responsibility of the payer.

4. All cancellations must be 
made in writing. Cancellations 
received one month prior to the 
event will be refunded but will be 
subject to a £45 administration 
fee. If a cancellation is received 
after the 2 June 2017 we regret 
that no refund can be made. 
Substitute delegates are 
welcome at no extra charge 
but we require you to advise us 
of any substitutions 72 hours 
prior to the event. Substitutes 
cannot be made in part, but 
must be for the whole booking. 
Any cancellations that still 
have payment outstanding 
will be liable for either the 
administration fee or the full 
registration fee, dependent on 
the time of the cancellation.
5. Changes to any aspect the 
conference (including speakers) 
may be necessary due to 
events outside the control of 
Profile Productions and APTUK 
Conferences Ltd. The organisers 
therefore reserve the right to 
make any necessary 

amendments to the programme 
or timings of the event. 
6. The details of registered 
delegates (name, place of work 
and occupation) will be placed 
on the attendee list which 
will be given to sponsoring 
companies and exhibitors and 
made available to delegates. 
Delegates who do not wish to 
be included on this list should 
advise at the time of booking.
7. There will be photography 
and/or video production taking 
place during the conference 
and the resulting images may be 
used for promotional purposes 
on-line and/or in printed 
materials. Delegates who do 
not wish their images to be 
included in this material should 
contact the organisers by email at 
aptuk@profileproductions.co.uk 
prior to the event.
8. Attendance fees will not be 
refunded in the event or threat 
of war, terrorism or other 
circumstances outside of the 
organisers’ control.


